GREAT SOUTHERN
BANK

Consumer Online Banking Agreement

Effective November 14, 2023

Table of Contents:

INTRODUCTION ....ttttittttteteeee e e e e ettt ettt e e e e e e e e st et et et eeeeeeaeaaa s as bbb e e e et et e e eeeeeeseaanannnnsnnbbeeeeeeaeeeeeseaannnnnnen 3
D= H o TR o] o TP PPPTPPPPPPPPPPPN 3
GETTING STARTED ...ttt ettt e e e e e e e e s e bbbttt et e e e e e e e e e e e s e aabbbbe e et et e eaeaeeeeaeaannnnbbbbbaeeeaeaeaeaanns 4
ACCESS INFOIMATION. ..ttt s e e e e e e e e e e e e e eeeeee et eeeeeeeebasbbebbebaasas 4
ProteCting YOUT INTOIrMAtioN c.ovuniiiiii e e e e et e e et e e e e et e e s e st eeeeatasessasaeesataeeseranenes 6
101§ g Y 2N 6
ONLINE BANKING SERVICES .....cetiiiiiiiiiiittet ettt e e ettt et e e e e e e e e sttt e et et e eaeeeeeeaaaannnnbbbeneeeeaeeeeeaannn 8
ONliNE BaNKiNg BasSiCS cuuuuiiiiiiiiiiiiiiieeiiie e e et e e ee e e et e e et e e e et e e e e tt e e e ata e eesaaa e eeatnnaesatanseentnnaesrtnneernrnnaaenren 8
VoY TNl 2 T N Y=Y o o PP UUPPTRPIN 8
Bill PAY SBIVICE cevuniiiiiieieiee et ettt e et e et e e e e et e e e ea e e e s et e e s asaa e s sabaeesasaneesataneessstneersrnneersraneeresnnnens 9
L [T o RN T Vol PSP PP PPUPEPRPPPRI 11
Y (o] o T I @ Y=Y ol QD =Y o T T AR =T Y/ ol 13
E-Documents Service and E-SIGN Disclosure CONSENT ........uuuuuiiiiiiiiiieiee e 16
GENERAL TERMS AND CONDITIONS. ...ttt ettt e e e e e ettt et e e e e e e e s e s bbbttt eeeeeeeeeeess s anabbbbaeeeaeeaeeaesenas 18
Y [0 Lo O o =T ==Y UPPPTPRUPPNE 18
B LIS =T o 1 41 = PSPPSR 18
Account Limits and Transaction FreQUENCY.......ciiu it ieii et et e e et e e et e e e s et e e et e e st e e et s estaeestneeesneenes 18
(010 7T o [ PP TP PP PPPPPPPPPPPPPPPPPPR 18
R U g Yo T =Yl oY 4 T=Y o) PSP 19
[ [0}V YA o I =T o o] ol = o o] £ J O PO PPPPPPR 19
W] o1 L A ST URPPTPR 20
Disclosure of INfOIMAtioN .....oiiiiiiiiii e e e e e e e e e e e s e e reeeeeeees 22
=T aToTe [[oR] = 1e=T g 1=T o1 £ OO PP P PP P PP PPPPPTOTPR 22
(@ 0T Y oY= IR T o T =T 5 1 22
FAN Y ¥=4 0T 0 0T=T o) PP OO PPP PPN 22
GOVErNiNg Law; ENfOrCeability....cuuiiiiiiiieiiiiii e e e et e ettt e e e e et e e e eateeesebaeesernneeeas 22
USE OF ONIiNE BaNKiNgG SEIVICE ... ciireeiiiiiieeeeeiee et ettt et e et e e e et e e e et eeseata e e satreessttneesestnesertneernranens 22
Intellectual Property and Proprietary RiGNtS.......coue it e e 23

VERSION11.14.2023 Pagelof24



= =
GREAT SOUTHERN
BANK

[ TS o [T = £ U UPPUTP PPNt 23
L Y= PP 23
(61 To/=] I =11 To o OO ET PR RSPPPPP 23
=12 01 = Lo o PP PPP 23
1000 414 10T TTor= | f o o 1O PO PPPPRN 24

VERSION11.14.2023 Page2of24



GREAT SOUTHERN
BANK

INTRODUCTION

This Consumer Online Banking Agreementis a contract which governs consumer Online BankingServices
offered by Great Southern Bank. By using Online Banking, you accept all the terms of this Agreement; please
read it carefully. This Agreement may be updated by us from time to time, so please check here frequently. By

continuingto use Online Banking after an update, you accept the updated Agreement. See Changein Terms
below.

The Account Terms and Conditions as well as other agreements with Great Southern Bank (such as loan
agreements), continue to apply except where noted in this Agreement. If there is any conflict between this
Agreementand another agreementyou have with us for an Online Banking Service, this Agreement controls.

This Agreementappliestoall Online Banking Services; certain Online Banking Services have additional terms
that apply to a specificOnline Banking Service. Your use of the Online Banking Servicesis subjectto the
additional disclaimers and notices that may appear throughout the Online Banking Services.

THIS AGREEMENT IS SUBJECT TO THE ARBITRATION PROVISION IN THE ACCOUNT TERMS AND CONDITIONS.
ANY CLAIM ARISING UNDER THIS AGREEMENT WILL BE TREATED A CLAIM, AS DEFINED IN THE ARBITRATION
PROVISION, UNDER THE ACCOUNT TERMS AND CONDITIONS. PLEASE REVIEW THE ARBITRATION PROVISION
IN ITS ENTIRETY BEGINNING ON PAGE 18 OF THE DOCUMENT ENTITLED, "TERMS AND CONDITIONS OF
YOUR ACCOUNT."

Definitions
Capitalized termsin this Agreement have the following definitions:

e "Access Credentials" meansthe credentials you must use to access Online Bankingand/or certain
Online BankingServices, including a user ID, password and other credentials that may be required from
time to time.

e "Access Device" meansany electronicdevice you use to access your Account and view electronic
documents. This includes, but is not limited to, a traditional computer, such as a desktop or laptop
computer, or a mobile device such as a tablet computer or a smartphone.

e "Account" or "Accounts” meansany depositaccount established at Great Southern Bank for personal,
family or household purposes.

e "Accountholder" means each person whose name is on the Account.

e "Account Terms and Conditions" means the agreements, disclosures, notices, and related documents
governingyour Account, other than this Agreement.

e "Agreement" means this ConsumerOnline Banking Agreement.

e "Alerts" means your ability to receive information regarding your Accounts through text messaging,
Push Messaging or e-mail.

e "Bill Pay Service" means a secure electronicservice that allows you to pay billsonline.

e "Business Days" mean Monday through Friday. Federal holidays are not included.

e "Business Hours" means8 a.m. CT to 5 p.m. CT on Business Days. Customer Service and banking center
facilities may be open outside of our normal Business Hours. More informationis available at
https://www.GreatSouthernBank.com/about/locations.
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e "Electronic Funds Transfers" or "Transfers" means ATM withdrawals, pre-authorized transactions, POS
transactions, and transfers to and from your Accounts using Online Banking Services, including the Bill
Pay Service.

¢ "Mobile Banking" means a method of bankingat Great Southern Bank in which transactions are
conducted using a mobile device.

e "Mobile Banking App" or "Mobile Banking Application" meansthe mobile applicationthrough which
you can conduct Mobile Banking Services.

e "Mobile Banking Services" means any Online Banking Service conducted through a mobile device.

e "Mobile Check Deposit" or "Mobile Check Deposit Service" means usinga camera in a mobile device
and the Mobile Banking App to deposita check, as describedin the "Mobile Check Deposit Service"
section hereto. The Mobile Banking App may also referto thisservice as “Remote Deposit”.

e "Online Banking" means a method of bankingat Great Southern Bank in which you can conduct
transactions electronically through the Internet.

e "Online Banking Services" means the various services provided pursuant to this Agreement, as
described under the "Online Banking Services" section hereto.

e "PIN" means personal identification number.

o “Push Messaging” means delivery of messages usingthe installed Mobile Banking App.

e "Regulation E" means the Federal regulation promulgated pursuant to the Electronic Fund Transfer
Act, which establishes the basicrights, liabilities, and responsibilities of consumers who use electronic
fund transferand remittance transfer services and of financial institutions or other persons that offer
these services.

e "Service Provider" meansa third-party company engaged by Great Southern Bank that provides
services with respect to one or more Online Banking Services. Service Providers do not include third-
parties that are engaged by you directly, or otherwise not engaged by Great Southern Bank to provide
services withrespect to one or more Online Banking Services. For privacy purposes, under applicable
privacy laws, a Service Provideris also a "processor" and we are a "controller."

e "Site" means the electroniclocation (for example, website or Mobile Banking App) accessed through
an Access Device to access an Online Banking Service.

e The words "we," "our," and "us" mean Great Southern Bank, affiliates, successors, and assigns.

o “Two Factor Authentication” isan additional layer of security that sendsa verification code to a phone
number on file with the bank to authenticate a first-time login to the Mobile Banking App, or periodic
subsequentlogins.

e "You" and "your" mean the Accountholderauthorized by Great Southern Bank to use Online Banking
under this Agreementand anyone else authorized by that Accountholderto exercise control over the
Accountholder’sfundsthrough Online Banking.

GETTING STARTED

Access Information

1. Access Requirements. To use Online Banking, you must be an Accountholderor an authorized signer on at
leastone Account. You must have access to the Internetand an active email address. You must enroll for
access and meetthe enrollmentrequirements. You must have a supported operating systemand browser on
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your Access Device. For more information on our supported operating systems and browsers, visit our website
at https://www.GreatSouthernBank.com/personal/online-banking-faqg.

To use Online Banking, you must be at least 18 years of age. At our discretion, we may permit restricted access
to individuals underthe age of 18.

Certain Online Banking Services have additional requirements that are set forth in the applicable part of the
Online Banking Services section of this Agreement.

2. Hours of Access. You can access Online Banking seven days a week, twenty-four hours a day. Some Online
Banking Services are subjectto our Business Hours and processing cutoff times. Occasionally, due to an
emergency or scheduled maintenance, some or all Online Banking Services may not be available. Duringthese
times of unavailability, you may call us or visitone of our locations during Business Hours to obtain
information about your Account.

3. Access Credentials. For security purposes, once your enrollmentisapproved, you will be issued Access
Credentials. You (including each joint Accountholder) must individually enrollin Online Banking and establish
unique Access Credentials uponyour initial login to Online Banking. You may also be asked to authenticate
your access by enteringa secure code that can be deliveredtoa mobile numberthat is currentlyin our
records.

You must create a complex password that meets the security requirements we establish from time to time.
Your password should not be any commonly known personal identification information, such as Social Security
number, address, date of birth, or name of friend or family member, and should be memorized rather than
written down. Your password is encrypted and will not be known by us.

You accept responsibility forthe confidentiality and security of your Access Credentials, including but not
limited toyour password, access to your devices used for authentication, and any future Access Credentials
that we require. You agree to change your password regularly. Upon three unsuccessful attemptsto login to
Online Banking, your access will be locked. You can use the self-password reset option to authenticate your
access and selecta new password. We may disable access due to excessive failed logins orinability to
complete a self-passwordreset.

If you give someone any of your Access Credentials or otherwise allow someone to have any of your Access
Credentials, you are authorizing that person to use Online Banking, and you are responsible forall transactions
that person performs with your Access Credentials. You authorize us to act on instructions utilizing your
Access Credentials and agree that all transactions usingyour Access Credentials by personsyou have
permittedto use, or otherwise provided access to, your Access Credentials, whetheror not they were
transactions you intended or wanted performed, are authorized transactions, and you will be bound by them.
Transactions that you or someone usingyour Access Credentialsinitiates with fraudulentintentare also
authorized transactions, and you will be bound by them.

You must notify us immediatelyif you suspect fraudulent activity on your Account or if you believe thatyour
Access Credentials may have beenlost or stolen, an Access Device you use to access the Online Banking
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Services has been lost, stolen, or compromised, or someone viewed, downloaded, ordeleted electronic
records from your Account or Online Banking Services without your permission.

Each Accountholder (ifitis ajoint account), and each Non-Signerasauthorized by the Accountholder, may
provide us with instructions, make any decision, obtain any information, and make any request associated

with the Account to the extentallowed by the Account Terms and Conditions.

Protecting Your Information

Your roleis essential in preventing misuse of your Accounts through Online Banking. As a result, you agree to
(a) promptly examine your statement for each of your Accounts as soon as you receive it;and (b) protect the
confidentiality of your Account and Account number and your personal identificationinformation, such as
your driver’s license numberand Social Security number. Personal identification information by itself, or
togetherwith information related to your Account, may allow unauthorized access to your Account. We have
the right to monitor access to Online Banking, including any transactions made through Online Bankingfor
fraud detection purposes, but we have no obligationto do so.

Security

Your Access Credentials are intended to provide security against unauthorized entry and access to your
Accounts. Data transferred through Online Bankingis encryptedin an effortto provide transmission security.
If you are using the Mobile Banking Application, we use both local encryption on the user’s Access Device for
data at rest and TLS 1.2+ encryption for serverapplications that communicate with each other over the
internetto protect your data as it travelsto and from your Access Device. Online Banking utilizes identification
technology to verify that the sender and receiver of Online Banking transmissions can appropriately identify
each other. Even with our efforts to make Online Banking secure, you acknowledge that the Internetis
inherentlyinsecure, and all data transfers, includingelectronic mail, occur openly on the Internetand
potentially can be monitored and read by others. We cannot and do not warrant that all data transfers
utilizing Online Banking, or email transmitted to and from us, will not be monitored or read by others. This
includes but is not limited to software, such as spyware or key loggers, which may reside on your Access
Device, capturing information that could potentially compromise your security.

You are responsible forthe selection, acquisition, installation, maintenance, and operation of your Access
Device(s) for Online Banking, such as telephones, modems, computers, mobile devices, and software. You
must use equipmentthat is compatible with our programs, systems, and equipment, which we may change
from time to time, with or without notice. We assume no responsibility forthe defects or incompatibility of
any Access Device or software that you use in connection with Online Banking, even if we have previously
approved theiruse. We are not responsible forany errors, failures, or malfunctions of your Access Device or
software or for any virus or related problems that may occur with your use of Online Bankingor the Internet.
Itis your responsibility to keep your browser, software, and operating systems up-to-date and free of any
viruses or malware. To the maximum extent permitted by law, we will not be liable forfraudulent banking
activity related to Access Devices, including mobile devices. Your Access Devices must maintain the native and
most current operating system at all times. We strongly recommend that you routinely scan your Access
Device using up-to-date virus protection and malicious software detection products. If you receive an email
communication from us regarding Online Banking, you are responsible forensuringthat the emailis from us
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before clicking on any hyperlinks. If you have any doubt, conduct your activity through your Online Banking
Account directly rather than through any email hyperlink.

If you use a mobile device to access Online Banking, you must take precautionsto protect the security of your
Accounts when using that mobile device, including but not limited to (i) not leaving your mobile device
unattended while loggedinto Online Banking; (ii) logging offimmediately after using Online Banking;

(iii) utilizing the lock function on your mobile device to prevent access to the mobile device by any
unauthorized person; and (iv) ensuring that you maintain the most current operating system on your device,
in its native state withoutalteration.

When you visitone of our Sites, we or our Service Provider may receive certain standard information that your
browser sends to every website you visit, such as the originating IP address, browser type and language,
access times and referring website addresses, and other information. This data may be used, among other
uses, to improve the operation of the Site and to improve the security of the Site and Online Banking Service
by assistingin "authenticating" who you are whenyou access the Site or Online Banking Service. We or our
Service Provider may also receive information about the pages youview, the links you click and other actions
you take in connection with the Site and the Online Banking Service. This data may be used to improve the
operation of the Site and the Online Banking Service.

Our Sites also use "cookies," which are small data files placed on Access Device by the web serverwhen you
visitthe Site. Most of these cookies are "session" cookies that are only used for a specificperiod during which
you are on the Site, but a few are "persistent” cookies that stay on your hard drive and are read by the web
serverwhen you return to the Site (unlessyou erase them). The Site uses cookiesto store your preferences
and other information on your computer or other Access Device in order to save you time by eliminating the
needto repeatedly enterthe same information and to display your personalized content on your latervisits to
the Site. These cookies are linked to personal information about you, such as your email address. Most web
browsers automatically accept cookies, but you can modify your browser settingto decline cookiesif you
prefer. However, if you choose to decline cookies, you may not be able to signin or use other interactive
features of the Site that depend on cookies.

You may encounterthe Service Provider’s cookies or pixel tags on websites that we do not control. For
example, if youview a web page created by a third party or use an application developed by a third party,
there may be a cookie or pixel tag placed by the web page or application.

ONLINE BANKING SERVICES

Online Banking Basics

Account Access. Online Bankingcan be usedto access only the Accounts on whichyou are an Accountholder
or an authorized signer. You can use Online Bankingto pay bills, depositchecks, set up Alerts, check your
Account balances, search for transactions, view checks, transfer funds between your Accounts, and to the
extentavailable toyou, perform External Transfers, make loan payments, retrieve current Account
statements, and requestaccess to certain additional Online Banking Services. You can add or delete any of
your Accounts by contacting us using a method outlined inthe "Communication" section of this Agreement.
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To the extent we permit, you may request access to additional services we provide through Online Banking.
Some services are delivered viathe Mobile Banking App. You agree to the additional terms setforth herein,
including any updates to those terms that we may make from time to time.

Your access to any of these additional Online Banking Services may be terminated as providedin the
"Termination" and "Cancellation" sections of this Agreement.

Stop Payment. Stopping the paymentof a check is different from the cancellation of a bill payment, as
described above. You may initiate stop payment requests through Online Banking only for paper checks you
have written on your Accounts (not checks or paper drafts generated through the Bill Pay Service). To be
effective, thistype of stop payment request must precisely identify (a) the name of the payee; (b) the check
number; (c) the amount; and (d) the date of the check, and the stop payment must be placed on your Account
before the itemis presented for payment.

If you make your stop payment request, you will be charged stop payment fees as disclosedinthe current fee
schedule for your applicable Account. For instructions on canceling or stopping paymenton a paper draft
generated through the Bill Payment Service, see the Bill Pay Service section of this Agreement.

Mobile Banking App

We provide a Mobile Banking App, which allows you to access Online BankingServices, includingsome Online
Banking Services available only on the Mobile Banking App. To use the Mobile Banking App, you must be
enrolled forOnline Bankingand must have a compatible mobile device equipped to access the Internetand
the Mobile Banking App. You must also have a phone numberthat can be accessed while signinginto
complete Two Factor Authentication. You may also be required to accept an additional agreementwith us
and/or our Service Provider when you install your Mobile Banking App.

Additional charges may apply for use of your mobile device and Internet usage, dependingonyour wireless
carrier. Please consult your wireless provider/carrier fordetails on correlated rates and charges.

All terms and conditions applicable to Online Bankingalso apply to your use of the Mobile Banking App.

Bill Pay Service

1. Overview. We provide the Bill Pay Service through a Service Provider. The Service Provider processes bill
paymentsand will provide certain customer service assistance to you. Additional details and instructions are
available through Online Banking. We will make the Bill Pay Service available to you at our discretion, and we
may choose to terminate your ability to use the Bill Pay Service at our option.

2. Designated Bank Account. You must designate (a) the Account from which the payments are to be made; (b)
the complete name of the payee, your account numberwith the payee, and the payee’s remittance address, all
exactly as shown on the payee's billing statement or invoice; (c) the amount of the payment; and (d) the date
you want the payment to be processed. This Agreement does not alter any of your liabilities or obligations
betweenyouand your payees. Some transactions may take longerto be credited to the account you hold with
the payee due to circumstances beyond our control, particularly delays in handling and posting payments by
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payeesor financial institutions. We are not responsible for delays that may occur after the payee receivesthe
payment. If the date you want the payment to be processed by us is not a Business Day, your payment will be
processed the next Business Day. By using Bill Pay Service, you agree, based upon instructions received under
your Access Credentials, we can charge your designated Account by Electronic Funds Transfer, “no signature
required draft”, or by debiting and remittingfunds on your behalf. You also agree that any fees associated with
the Bill Pay Service will be charged to your primary checkingaccount with us. We reserve the right to refuse to
pay any payee designated by you. If we do so, we will notify you promptly.

3. Paper Checks. If the payee is to be paid by paper check), you understand and agree that paper checks are
mailed to the payee, and the payee may not receive the payment until seven (7) to ten (10) Business Days after
the date the paymentis processed by us and your Account will be debited upon presentment of the check to us
by the payee. Your Account may also be debited on a date sooner than the date you selectin Online Banking if
the payee receives and presents the check to us before that date. You understand and agree we are not
responsible forthe timely delivery of mail orthe impropertransmission or handling of payments by a third party
such asthe failure of the bill payee to properly post apaymentto youraccount with the payee. When scheduling
payments, it isyour responsibility to allow enough time for your payee to receive your payment and credit your
payment by thetime itis due.

4. Electronic Payments. If the payee is to be paid electronically, you understand and agree the payee may not
receive the paymentuntil up to three (3) Business Days afterthe date the paymentis processed by us, and your
Account will be debited immediately. You understand and agree we are not responsible for the improper
transmission or handling of payments by a third party such as the failure of the bill payee to properly post a
payment to your account with the payee. When scheduling payments, it is your responsibility to allow enough
time for your payee to receive your paymentand credit your payment by the time itis due.

5. Payment Limits. No payment made through the Bill Payment Service can be more than $50,000.00. Payments
to an individual using the "Pay A Person" option cannot be more than $1,700.00 for a single transaction or
$3,400.00 in a single day. We may establish additional limitations or make modifications to these current
limitations at our discretion. We may pay, or refuse to pay, a bill ifit would create an overdraft of the Account,
subjectto the Account Terms and Conditions. Ourdecision whetherto pay is discretionary evenif we previously
have chosento pay, or chosen not to pay, a bill that would create an overdraft.

6. Payees Outside of the U.S. Payments to payees outside of the United States or its territories or payments
prohibited by law, including payments to unlawful Internet gambling sites, may not be made through the Bill
Pay Service. Tax payments and court-ordered payments are exception payments, which may be scheduled
through the Bill Payment Service; however, you acknowledge and agree that such payments are discouraged
and are scheduled at your own risk. In no event will we be liable for any claims or damages resulting from you
requestingand scheduling one of these types of payments. We are not required to research or resolve any claim
resulting from an exception payment. You acknowledge and agree that all research and resolution for any
misapplied, incorrectly posted, or misdirected payments will be your sole responsibility.

7. User Acknowledgements. The Bill Pay Service also allows you to receive and pay bills electronically using “Bill
Deliveryand Presentment.” If you activate this feature, you agree to and acknowledge the following:
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Activation. Upon activation of thisfeature, we may notify the payee of yourrequest toreceive electronic
billing information. We may, at the request of the payee, provide to the payee your e-mail address,
service address, or other data specifically requested by the payee at the time of activating the electronic
bill forthat payee for purposes of the payee informingyou about bill information. Each electronic payee
has the right to accept or deny your request to receive electronic bills. You will receive a payee's bills
electronically through the Bill Pay Service only if you have designated it as a payee and the payee has
arranged with our Service Providerto deliverbills electronically. The presentment of your first electronic
bill for a payee may vary from payee to payee and may take up to sixty (60) days, depending on the
billing cycle of each payee. Additionally, the ability to receive a paper copy of your statement(s) is at the
option of the payee. While the electronicbill feature is being activated, it is your responsibility to keep
your payee accounts current.

Authorization to Obtain Bill Data. Your activation of thisfeature for a payee authorizes us to obtain bill
data from the payee on your behalf. For some payees, you will be asked to provide us with your access
credentials for that payee. You authorize us to use the access credentials to obtain your bill data.

Notification. We will use commercially reasonable efforts to provide all of your electronicbills promptly.
In addition to notification within the Bill Pay Service, we may send an e-mail notification to the e-mail
address listed for your Account. It is your sole responsibility to ensure that this informationis accurate.
If you do not receive notification, itis yourresponsibility to periodically log on to the Bill Pay Service and
check on the delivery of new electronic bills. The time for notification may vary from payee to payee.
You are responsible for making sure that your bills are paid on time.

Your Information with Payee. We are unable to update or change your information such as, but not
limited to, name, address, phone numbers, and e-mail addresses with the payee. Any changes will need
to be made by you by contacting the payee directly. You will maintain all access credentials for all
electronic payee websites. You will not use someone else's information to gain unauthorized access to
another person's bill.

Cancellation of Electronic Bill Notification. The electronic payee reserves the right to cancel the
presentment of electronicbills at any time. You may cancel electronicbill presentmentat any time. The
timeframe for cancellation of your electronicbill presentment may vary from payee to payee, and it may
take up to sixty (60) days, depending on the billing cycle of each payee. The Bill Payment Service will
notify yourelectronicpayee(s) as tothe change in status of your account, and it is your sole responsibility
to make arrangements for an alternative form of billing. We will not be responsible for presenting any
electronicbillsthat are already in process at the time of cancellation.

Non-Delivery of Electronic Bill. You agree to hold us harmless should the payee fail to deliver your
electronicbill. Copies of previously delivered bills must be requested from the payee directly.

Accuracy and Dispute of Electronic Bill. We are notresponsible forthe accuracy of your electronicbill(s).
We are only responsible for presenting the information that we receive from the payee. Any
discrepancies or disputes regarding the accuracy of your electronic bill summary or detail must be
addressed with the payee directly.
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8. Cancellations. To cancel a bill payment you have scheduled through Online Banking, you must cancel the
payment through Online Banking (by following the on-screeninstructions) before 2 p.m. (Central Time) on the
day before the paymentisscheduledto be processed. Once an electronicbill payment has been debited from
your Account, you cannot cancel or stop the bill payment. You may be able to place a stop payment on an
Online Banking bill payment paid by a paper draft by contacting us by telephone before the paperdraft has
cleared. (You will have to contact us by telephone to determine if the paper draft has cleared.) If the paper
draft has not cleared, we will immediately process your stop paymentrequest. We will notify you promptly if
the paper draft has already cleared. To be effective, this type of cancellation/stop payment request must
preciselyidentify (a) the name of the payee; (b) the payee-assigned account number; (c) the amount and
scheduled date of the payment; and (d) the ID numberfrom the "Bill Payment View Posting Screen." If your
Account is closed for any reason, it is your responsibility to cancel any scheduled Bill Payments. Should you
fail to do so, we will cancel all scheduled bill payments associated with the closed Account that have not yet
been processed when we are notified thatyour Account has been closed and have had reasonable
opportunity to act, normally within 2 business days of Account closure. It will be your responsibility to make
all such paymentssome other way. Any bill payment that already has been processed remains subjectto this
Agreement.

Alerts Service

1. Overview of Alerts Service. Alerts allows you to receive a text message, Push Messaging or e-mail about the
following matters: credits above a certain dollaramount, debits above a certain dollar amount, balances over
a certain amount, or balances below a certain amount. Alerts are a recommended tool that helpsto detect
and prevent unexpected transactions or changes to your Account balance. In order to use Alerts, you must be
the sole or joint owner of each Account for which you desire to setup Alerts and you must have full signing
authority on the Account. If there is any change of ownership of any such Account, you must immediately
notify us.

2. Terms and Conditions for Alerts Service.

We may send any Alerts message through your communication service providerin order to deliverthemto
you. You agree that your communication service provider is acting as your agent in this capacity.

You must provide a valid mobile phone number or email address for Alertsand keepit up to date so that we
may send you certain information about your Account, which may include Push Messaging to your Access
Device. We will decide what information we make available through Alerts. You agree to indemnify, defend
and hold us harmless from and against any and all claims, losses, liability, costand expenses (including
reasonable attorneys' fees) arising from your provision of a phone numberthat is not your own or your
violation of applicable federal, state or local law, regulation or ordinance. Your responsibilities under this
paragraph will survive termination of this Agreement.

The Alertsserviceis provided for your convenience and does not replace your monthly Account statement,
which isthe official record of your Accounts.

Alerts may not be encrypted and may include personal or confidential information aboutyou, such as your
Account activity or status. You must protect your Access Device that receivesinformation through the Alerts

VERSION11.14.2023 Pagellof24



GREAT SOUTHERN
BANK

service and not letany unauthorized person have access to the information we provide to you through Alerts.
You must maintain the safety, security and integrity of the Access Device you use to access Alerts. You have
total responsibility forany use of your Access Device, whetheror not you have authorized such use and
whetheror not you are negligent. If you allow other people to use the Access Device, or to have access to your
Access Device, that person may have access to your Alerts. You agree not to illegally use Alerts or the content
or information delivered through Alerts.

Receipt of Account information through Alerts may be delayed or impacted by factor(s) pertainingto your
phone carrier or other parties.

We will not be liable forlosses or damages caused in whole or in part by your actions or omissions that result
in any disclosure of Account information to third parties; non-delivery, delayed delivery, orerroneous delivery
of any Alert; inaccurate Alert content; or your use of or reliance on the contents of any Alert for any

purposes. The Alerts service in no way creates any new or differentliability for us beyond the other terms of
this Agreementand our other agreements with you, including your existing Account Terms and Conditions.

There isno separate fee for the Alerts service but you are responsible forany and all charges, including, but
not limited to, fees otherwise charged to your Account and feesfrom text messagingand data usage charged
by your communications service provider. Message and data rates may apply. How oftenyou receive
messages depends on your preferences.

To cancel the Alerts service, manage your preferencesinthe Mobile Banking App, respond to an Alert with
STOP, or contact us usinga method outlinedin the "Communication" section of this Agreement.

You will neverreceive an Alerts message that asks you to send us any sensitive personal or financial
information. If you ever receive such a requestfor sensitive personal orfinancial information —such as your
Social Security number, Account number, Access Credentials, PIN number, or any other personal data - do not
respond to the message and call us at 800-749-7113 to report the incident.

Mobile Check Deposit Service

1. Overview. At our option, you may use the Mobile Check Deposit Service. You must enroll and be approved
by us.

Upon enrollment of your Account, Mobile Check Deposit allows you to make depositsto your Account
remotely by capturing and transmitting images of checks to us in compliance with our requirements. If we
accept the image for collection, we will then attempt to collect the item by presenting the image or converting
the image to a substitute check. Unlike traditional check deposits, you retain the original paper check when
you use Mobile Check Deposit. We will choose how the substitute checks or images are cleared, presented for
payment, and collected. We may change, modify, add or remove Mobile Check Depositfeatures at any time,
with or without notice to you.

2. Deposit Limitations. We may place limits onthe dollar amount of items, or aggregate of itemsfor a single
Account, deposited through this service at any time at our option.
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3. Access Requirements. In order to use Mobile Check Deposit, in addition to the requirements for Online
Banking, you must have access to a current version of our Mobile Banking App on a camera-enabled Access
Device that meetsthe technical requirements for Online Banking. The technical requirements may change
from time to time.

4. Deposit Disclaimers & Requirements. When using Mobile Check Deposit, you may experience technical or
other problems, including, without limitation, problems with your Access Device or transmission problems.
We are not responsible forsuch technical or other problems. Each check image you attempt to deposit using
Mobile Check Deposit must be clearly readable by us. If your equipment produces check images that we
determine are not clearly readable, we may reject your deposit. We are not responsible for problems arising
out of your equipmentor Internet connections evenif you are using equipmentthat meets our technical
requirements. If you are using wireless service to access Mobile Check Deposit, we cannot guarantee and are
not responsible foryour wireless service.

At our option, we may choose not to accept any image of a check you submitthrough Mobile Check Deposit.
Without limiting our option, you agree that you will only seek to depositoriginal "checks," as that term is
definedinthe Federal Reserve's Regulation CC, 12 C.F.R. Part 229, that are collectible (i.e., properly payable).

You can deposit most paper checks that are properly payable to you, have not already been deposited, and
are properly endorsed.

You cannot depositforeign checks, bonds, third party checks, returned or re-depositeditems or rebate checks
using this service ("Prohibited Checks").

For any check deposited as an image through Mobile Check Deposit, you must write on the check: "[signature]
For GSB Mobile Depositonly" or as otherwise instructed by us before you scan the check. Checks received that
are not submitted according to these instructions may be rejected.

You must submitan image of both the front and back of the check you are depositing. We are not responsible
for check images we do not receive or that are dropped during transmission. A check image is received by us
onlywhen we send to you a confirmation receipt. When we confirm receipt of your check image, the image
will still need to be reviewed by us before we submitit for collection and may still be rejected for any reason
at our option. A confirmation is not a representation, warranty or other indication that the check image will be
presentedfor collection or will be honored by any collectingor paying bank. If we rejecta check image
received through Mobile Check Deposit, unless we instruct you otherwise, you may depositthe check at a
Great Southern Bank banking center, submitthe original check by mail to us for deposit, or contact the drawer
and have them reissue the check. If you submitthe original check for processing, we may at our discretion
refuse to process it and require that you contact the drawer to have the check reissued.

Once your check image has been depositedin your Account, you must write "VOID" on the original check
and keep it for sixty (60) days. You may not cash the original check or any image or substitute check created
from the original check for payment anywhere else. During this sixty (60) day period, you must keep the
original paper check as safely as you would keep a blank check and you must make the original paper check
available to us for review at any time and as we needto help the clearing and collection process, to address
third party claims, or for our own audit purposes. Should you fail to produce the original paper check, you
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authorize us to deduct the amount of the check in question from your Account, even if this may overdraw
your Account, and to pay any associated fees. Immediately after this sixty (60) day period, you must
completely destroy the original paper check.

You understand that we may convert items you deposit through Mobile Check Depositinto substitute checks
or images. As aresult, if youritemis returned unpaid, you will only receive a copy of the substitute check or
image.

5. Funds Availability Schedule. We generally apply the terms of the Great Southern Bank Funds Availability
Schedule to check images received through Mobile Check Depositas if we had received the original paper
check. However, in addition to any exceptions specified inthe Great Southern Bank Funds Availability
Schedule, we may delay availability of funds from any deposit you make through Mobile Check Depositat any
time at our option, including because of any concern we may have regarding our ability to collect based upon
any check image that you present. If prior to completion of your Mobile Check Deposits, we identify that we
are going to hold any portion of your deposit, we will notify you of the hold (and when funds will be available)
before the depositis processed, and you may cancel your deposit prior to processing. If a deposit has already
processed and we decide later to hold any portion of your deposit, we will notify you, and the deposit cannot
be canceled. You will know that your depositis available when the processing of the deposithas been
completed, and the amount of the depositappearsin the available balance of your Account to which you
made the deposit.

The cutoff time for submitting Mobile Check Depositsis 7 p.m. Central Time on Business Days. If your deposit
requiresadditional review, availability may be delayed evenif the deposit was made before the cutoff time.

6. Mobile Check Deposit Terms and Conditions. You must fully comply with this section's terms and
conditions, the Account Terms and Conditionsand all applicable law when you use Mobile Check Deposit. If
you violate thissection's terms and conditions, we may immediately terminate yourability to use Mobile
Check Deposit.

7. Representations and Warranties. Each time you scan and submit check images of the front and back of the
original check for depositthrough Mobile Check Deposit, you represent and promise that:
e Each check “Front” image isa complete and accurate representation of the front of a negotiable check;
e Each check “Back” imageis a complete and accurate representation of the back of a negotiable check;
e The “Front” and “Back” image submitted together are for the same negotiable check;
e The image isNOT a Prohibited Check;
e Each check image is clearlyreadable;
e The original check used to create the image has not been previously deposited, duplicated orusedto
create another image, substitute check, or electronicfund transfer;
e You will not attempt to deposit the original check;
o No latertransfereesof your check image, or any substitute check created from your check image,
including but not limited to Great Southern Bank, shall have a loss as the result of the fact that the
check image or substitute check was presented for payment or returned instead of the original paper

check; and
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e Allinformationyou have providedto us iscomplete, accurate and true.

Each time you scan and submit check images for deposit through Mobile Check Deposit, you also warrant the
following:

e You have the right to deposit the check;

e Allsignatureson the image are real and authorized,;

e The image has not been altered;

e The image isnot subject to a defense or claim which can be brought against you;

e Youdon't know of any insolvency proceedingcommenced with respect to the maker or acceptor or, in
the case of an unaccepted image, the drawer; and

e |[fthe imageis a demand draft, creation of the image according to the terms on its face was authorized
by the personidentified as drawer.

In addition to these warranties, you covenant that you will comply with this Agreement, your Account Terms
and Conditions and applicable law.

8. Cancellation Requests. To request cancellation of a deposityou made using Mobile Check Deposit, please
contact us at 800-749-7113. Cancellation of a depositis at our option. Sufficient funds must be available for us
to cancel the deposit. Depositsthat have already been sentfor collection cannot be canceled. If your Account
is closed, or the Mobile Check DepositService is terminated, for any reason, any image transmitted through
Mobile Check Deposit remains subject to this Agreement.

9. Indemnifications. In addition to the otherindemnification provisions setforthin this Agreement, you agree
to indemnify, defend and hold us harmless from and against any and all claims, demands, damages, liabilities,
expenses (including reasonable attorneys'fees) or other loss that arises from or relates to your use of Mobile
Check Depositor your breach of the representations, warranties or covenants setforth in this Agreement,
including without limitation your attempt to duplicate the presentation of a check image through presentation
of the original check or an image or substitute check derived from the original check and any liability that we
may incur for processingan image or substitute check rather than the original paper check. We may debitthe
amount of such check from your Account or any other account you hold with us in our sole discretion.

E-Documents Service and E-SIGN Disclosure and Consent

1. Introduction. This E-SIGN Consent allows us to provide you with electronicversions of important notices
and documents associated with your Accounts, products and services with Great Southern Bank. Certain laws
and regulations require us to provide notices and disclosuresto you in “writing” (traditionally thisis defined as
a paper notice); with your consent, certain laws and regulations allow us to provide these notices and
documents to you electronically.

2. Scope of this E-SIGN Consent. This E-SIGN Consentappliesto all disclosures, agreements, notices, and other
information and communications concerningyour Accounts, products and services with Great Southern Bank
(the "Documents"). Such Documents may include, but are not limited to: this E-SIGN Consent; the Consumer
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Online Banking Agreement; disclosures, agreements and notices related to the opening, initiation or
administration of an Account, product, or service; Account statements; privacy notices; change in terms
notices; any notice or disclosure regarding an Account, product or service; and tax notices. This consent will
remain effective until expressly withdrawn by you. Your consent does not mean that we must provide
Documents electronically butinstead that we may deliver some or all of those Documents electronically.

3. Electronic Delivery of Documents. Documents will be delivered toyou electronically viaemail; by posting
the Documents within Online Banking or on another website where you access your account, product or
service; or through other electronicmeans, such as a PDF document made available to you within Online
Banking. You are strongly encouraged to save or print the Documents for future reference. We will email you
to notify you when we post a Document within Online Banking or other website. You may view, print, and/or
save such a Document at your convenience. If you use a spam filter, which blocks or reroutes emailsfrom
senders not listed in your email address book, you must allow our Documents to ensure delivery. We are not
responsible fordelivery failures on the part of your e-mail service provider.

4. Setting Preferences. Afteryou have agreedto this E-SIGN Consent, you may still be able to set your
preferencesto receive papercopies of certain Documents. For example, you may be able to electto continue
to receive Account statements in paper form. If you decide to receive some Documents in paper, the
Documents you receive electronically will stillbe governed by this E-SIGN Consent. If you are able to select
electronicdeliveryforspecified Accounts, all documents that are availableinan electronicformat will be
delivered toyou electronically forthe specified Account(s).

5. Requesting Paper Copies of Documents Presented Electronically. To requesta paper copy of any
Document, contact us at 800-749-7113. We may charge feesfor paper copies of older Documents.

6. System Requirements. By consentingto this E-SIGN Consent, you confirm that your Access Device meets
the minimum specifications and requirements necessary to view and retain your electronic Documents.

To access your electronic Documents on a mobile device, you will need:
* A mobile device with a current operating system supported by Online Banking. Please referto our
website fora current list of supported operating systems.
» A data plan provided by your wireless carrier and an up-to-date mobile Internet browserthat is
compatible with, and supported by, your operating system (e.g., Chrome or Safari).

e If you wish to view .pdf files onyour mobile device, you will need software that accurately reads and
displays.pdf files (such as the mobile version of Adobe Reader).

e A printerand/or storage device if you wish to printor retain any Documents.

To access your electronic Documents on a traditional computer, you will need:
e A computer with a current operating system supported by Online Banking. Please referto our
website fora current list of supported operating systems.

® An Internetconnectionand an up-to-date Internet browser that is compatible with, and supported
by, your operating system (e.g., Internet Explorer, Firefox, Google Chrome, or Safari).

e Software that accurately reads and displays .pdf files (such as Adobe Reader).
e A printerand/or storage device if you wish to printor retain any electronic Documents.
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Changes to system requirements. We will notify you if our hardware or software requirements change and
whetherthat change creates a material riskthat you would not be able to access or retain your Documents.
Notifications may be delivered toyou electronically viaemail; by posting the information within Online
Banking or on anotherwebsite where you access your Account, product or service; or through otherelectronic
means.

7. Maintaining a Valid Email Address. It is important that you maintain a valid email address so that we may
contact you. You agree to maintain a valid email address and promptly notify us of any changes to your email
address. You may update your email address by contacting us at 800-749-7113, submittinga requestthrough
Online Banking, or visiting yourlocal banking center. We are not responsible fornon-delivery of a Document if
you do not maintain a valid email address with us.

8. Withdrawal of Your Consent. You may withdraw your consentto this E-SIGN Consent at any time by calling

us at 800-749-7113. Withdrawal of consent may resultin certain Account or product features or services being
unavailable. Note that you may be able to setyour preferencesforcertain Documents as specifiedin Section4
without withdrawingyour consent to this E-SIGN Consent.

9. Multiple Access Devices. Your acceptance of this E-SIGN Consenton one Access Device constitutes your
acceptance on all Access Devicesyou use. For example, if youview and accept this E-SIGN Consenton a
mobile device, the terms of this E-SIGN Consent will apply to Documents delivered oraccessed on a traditional
computer (or vice versa).

Additionally, by viewingand accepting this E-SIGN Consent on any Access Device, you are reasonably
demonstrating your ability to access and view Documents in the format that the services are provided on that
Access Device and all subsequent Access Devices. If you change Access Devices (or use multiple Access
Devices), itis your responsibility to ensure that the new Access Device meets the applicable system
requirements and that you are still able to access and view Documents on the subsequent Access Device.

Please contact us at 800-749-7113 if you have difficulties accessingorviewing Documents on your selected
Access Device.

GENERAL TERMS AND CONDITIONS

Feesand Charges

You agree to pay the feesand charges for your use of Online Bankingand each of the Online Banking Services
as set forth in the current fee schedule, which can be viewed on our website at
https://www.GreatSouthernBank.com/disclosures. You agree that all feesand charges will be deducted from
your applicable Account designated on the Online Banking Service. You agree to pay any additional reasonable
charges for Online Banking Services you request which are not covered by this Agreement. You are also
responsible fortelephone and Internetfeesyou incur in connection with your use of Online Banking.
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Transfer Posting

Except as otherwise describedin a section of this Agreementrelatingto a specificOnline Banking Service,
Transfers initiated from your Account to another Great Southern Bank account that you own through Online
Banking before 7 p.m. (Central Time) on a Business Day are posted to your Account the same day. Transfers to
another Great Southern Bank account that you own completed after 7 p.m. (Central Time) on a Business Day
or on a day that is not a Business Day will be posted on the next Business Day. Because Online Banking
identifies Transfers and scheduled payments based upon the Access Credentials of the user who made the
Electronic Funds Transfer, you understand and acknowledge the "Scheduled Transfers" and "Scheduled
Payment" screens will not reflect Transfers made by multiple usersfromthe same Account if different Access
Credentials are used. You agree to communicate with any other persons with authorized access to your
Accounts concerning any transfers of bill payments from your Accounts in order to avoid overdrafts.

Posting of transfers resultingfrom use of an Online BankingServiceis coveredin the "Online Banking Services"
section of this Agreement.

Account Limits and Transaction Frequency

The number of Transfers from your Accounts and the amounts which may be transferred are limited by the
Account Terms and Conditions. If a hold has been placed on deposits made to an Account from which you wish
to transfer funds, you cannot transfer the portion of the funds on hold until the hold expires.

Overdrafts

If your Account has insufficient funds to performall Electronic Funds Transfers you have requested for a given
day, then:

e Electronic Funds Transfers initiated through Online Banking which would resultin an overdraft of your
Account may, at our option, be canceled,;

e If the ElectronicFunds Transfers made through Online Banking which would cause an overdraft of your
Account are not canceled, Overdraft / Paid Item fees may be charged pursuant to the terms of your
Account Terms and Conditions.

Pre-authorized Payments

With respect to pre-authorized payments, the following additional disclosures apply:

1) Right to stop paymentand procedure for doing so. If you have told us in advance to make regular
payments out of your Account, you can stop any of these payments. Here's how:

Call us at: 800-749-7113
Write us at: Great Southern Bank
PO Box 9009

Springfield, MO 65808
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You must contact us in time for us to receive your request three (3) Business Days or more before the
payment is scheduled to be made. If you call, we may also require youto put your requestin writing
and get it to us withinfourteen (14) days after you call.

2) Ifthese regular payments may vary in amount, the person you are going to pay will tell you, 10 days
before each payment, when it will be made and how much it will be. You may be able to choose with
that person instead to get this notice only when the payment would differ by more than a certain amount
from the previous payment, or when the amount would fall outside certain limits that you set.

3) Liability forfailure to stop paymentof pre-authorized Transfer. If you order us to stop one of these
paymentsthree (3) Business Days or more before the Transfer is scheduled, and we do not do so, we
will be liable for your losses or damages.

How to Report Errors

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:

Telephone us at: 800-749-7113

Write us at: Great Southern Bank
Attn: Customer Service
PO Box 9009

Springfield, MO 65808

Contact us as soon as you can, if you thinkyour Account statementor receiptis wrong or if you need more
information about a Transfer listed on your statement or receipt. We must hear from you no later than sixty
(60) days after we sent the first statementon which the problemor error appeared.

1) Tellus your name and Account number.

2) Describe the error or the Transfer you are unsure about, and explain as clearly as you can why you
believeitisan error or why you need more information.

3) Tell us the dollaramount of the suspected error.

If you tell us orally, we may require you to send us your complaintor questioninwritingwithinten (10)
Business Days. We will determine whetheran error occurred withinten (10) Business Days after we hear from
you and will correct any error promptly. If we need more time, however, we may take up to forty-five (45)
days to investigate your complaint or question. If we decide to do this, we will credit your Account withinten
(10) Business Days for the amount you think isin error, so that you will have the use of the money during the
time it takes us to complete our investigation. If we ask you to put your complaintor questioninwritingand
we do not receive it withinten (10) Business Days, we may not credit your Account.

For errors involving new Accounts, POS, or foreign-initiated transactions, we may take up to ninety (90) days
to investigate your complaintor question. For new Accounts, we may take up to twenty (20) Business Days to
credit your Account for the amount you thinkisinerror.
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We will tell you the results withinthree (3) Business Days after completing our investigation. If we decide that
there was no error, we will send you a written explanation. You may ask for copies of the documents that we
usedin our investigation.

Liability
OUR LIABILITY FOR FAILURE TO MAKE A TRANSFER:
If we do not complete a Transfer to or from your Account, includinga bill payment, on time or in the correct
amount, according to our Agreement with you, we will be liable to you for your losses or damages. However,
there are some exceptions. We will not be liable, forinstance:
1) If, through no faultof ours, you do not have enough money in your Account to make a Transfer.
2) If alegal order directs us to prohibit withdrawals from the Account.

3) If your Accountis closed, or ifit has beenfrozen.

4) If the Transfer would cause your balance to go overthe credit limit of an established line of credit for
any credit arrangement set up to cover overdrafts.

5) If you, or anyone authorized by you, commits any fraud or violates any law or regulation or, with
respect to any attempted Transfer that we do not complete, if we have a reasonable basis for believing
that such Transfer was not authorized by you.

6) If Online Banking was not working properly and you knew about the problem whenyou started the
Transfer.

7) If you have not provided us with complete and correct payment information for Bill Pay Service,
including, without limitation, the name, address, your payee-assigned account number, payment date,
and payment amount for the payee on a bill payment.

8) If you have not properly followed the on-screeninstructions for using Online Banking.

9) If you are accessing the service from an Access Device that does not maintain the most current
operating system, inits native state.

10) If circumstances beyond our control (such as fire, flood, interruptionintelephone service orother
communication lines) prevent the Transfer, despite reasonable precautions we have taken.

11) There may be other exceptions stated inthe Account Terms and Conditions and any other agreements
we have with you.

YOUR LIABILITY FOR UNAUTHORIZED TRANSFERS:

Tell us immediately if you believe your Access Credentials for Online Banking have beenlost or stolen.
Telephoningisthe best way to reduce potential monetary losses related to unauthorized Transfers. You could
lose all the money inyour Account (plus your maximum overdraft line of credit). If you tell us withintwo (2)
Business Days after you learn of the loss or theft of your Access Credentials for Online Banking, you can lose
no more than $50 if someone used your Access Credentials for Online Banking without your permission.
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If you do not tell us withintwo (2) Business Days after you learn of the loss or theft of your Access Credentials
for Online Banking, and we can prove we could have stopped someone from usingyour Access Credentials for
Online Banking without your permissionif you had told us, you could lose as much as $500.

Also, if your Account statementshows Transfers that you did not make, including those made by your Access
Credentialsfor Online Banking or other means, tell us at once. If you do not tell us within sixty (60) days after
the statementwas mailed to you, you may not get back any money you lost after the sixty (60) days if we can
prove that we could have stopped someone from takingthe money if you had told us in time. If a good reason
(such as a long trip or a hospital stay) keptyou from telling us, we will extend the time periods.

If you believe your Access Credentials for Online Banking have beenlost or stolen, call Customer Service at
800-749-7113.

DISCLAIMER OF WARRANTY AND LIMITATION OF LIABILITY:

Your use of Online Bankingis at your sole risk. Online Bankingis provided on an "as is" and "as available" basis.
We make no warranty of any kind, expressed or implied, including any implied warranty of merchantability or
fitnessfor a particular purpose, in connection with Online Banking Services provided to you underthis
Agreement. We do not warrant that Online Banking or any Online Banking Service will meetyour
requirements, operate withoutinterruption or be error-free, and we will not be liable forany loss or damage
caused by the unavailability or malfunction of any Online Banking Service, including without limitation, service
interruption, inaccuracies, delays, viruses, or loss of data. Except as specifically provided in this Agreement, or
otherwise required by law, you agree that neitherwe nor our officers, directors, employees, agents or
contractors are liable forany indirect, incidental, punitive, special orconsequential damages resulting from
your use or inability to use Online Banking Services or Online Banking, evenif we are advised in advance of the
possibility of such damages. Further, to the maximum extent permitted by applicable law, in no eventshall the
liability of Great Southern Bank and its affiliates exceed the amounts paid by you for the services provided to
you through Online Banking.

Disclosure of Information

The circumstances under which we will disclose information about you, your Accounts, or in connection with
your use of Online Bankingare set forth in the information that has been separately disclosed to you in your
Account Terms and Conditions.

We will disclose information to third parties about your Account or the transactions you make only where
allowedinour Privacy Policy. For a copy of the current Privacy Policy, please contact us at 800-749-7113.

Periodic Statements

You will not receive a separate Online Banking statement. Transfers to and from your Accounts using Online
Banking will appearon the respective statements for your Accounts. Transfers can alsobe viewed onthe
Transactions page of your Online Banking once they have posted, or inthe Scheduled Transfers page of the
Accountholderthat created the transferif they have not yet been processed.
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Change in Terms

We may change any part of this Agreementat any time. If the change would resultin increased fees for any
Online Bankingservice, increased liability foryou, fewertypes of available Electronic Funds Transfers, or
stricter limitations on the frequency or dollar amount of Transfers, we agree to give you notice at least
twenty-one (21) days before the effective date of any such change, unless an immediate change is necessary
to maintain the security of an Account or our ElectronicFunds Transfer system. We will postany required
notice of the change in terms on our Web site https://www.GreatSouthernBank.com or forward it to you by
email or postal mail, or make updates available to you whenyou log into Online Banking. If advance notice of
the change is not required, and disclosure does not jeopardize the security of the Account or our Electronic
Funds Transfer system, we will notify you of the change in terms at or before the effective time of the change.
Your continued use of the Online Banking Service indicates your acceptance of the change interms. We
reserve the right to waive, reduce or reverse charges or feesinindividual situations.

Assignment

You may not assign this Agreement. In the event of your death or incapacity, this Agreementis bindingupon
your heirs, executors and personal representatives. This Agreementis binding on our successors and assigns.

Governing Law; Enforceability

This Agreementis subject to applicable federal laws and the laws of the State of Missouri (exceptto the extent
this Agreementcan and does vary such rulesor laws). If any provision of this Agreementisfoundto be
unenforceable according to its terms, all remaining provisions will continue in full force and effect.

Use of Online Banking Services

Unauthorized use of the Online Banking system is strictly prohibited and is subject to prosecution under the
Computer Fraud and Abuse Act of 1986 and Title 18, U.S. Code Sec. 1001 and 1030. We or our Service Provider
may monitor and audit usage of Online Banking. Your use of Online Bankingor any of the Online Banking
Services means you agree to such monitoringand auditing.

Intellectual Property and Proprietary Rights

You agree that our name, logo, registered and unregistered trademarks and service marks ("Trademarks"), and
all content included or available inthe Online Banking Services ("Proprietary Materials"), shall be our sole and
exclusive property, and you have no rights or interestin our Trademarks and Proprietary Materials. You may
not use our Trademarks or Proprietary Materials for any commercial or public purpose. We do not grant you
any license or right to use them without our prior express written permission.

Headings

The headingsin this Agreementare for convenience or reference only and will not govern the interpretation
or the provisions.
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Waiver

Any waiver (expressorimplied) by either party of any defaultor breach of this Agreement must be in writing
and shall not constitute a waiver of any other or subsequentdefault or breach.

Cancellation

You may cancel your Online Banking Service at any time by sendingus a secure message through the Online
Banking Secure Message Center, or contacting us by phone or Postal Mail:

Call us at: 800-749-7113

Write us at: Great Southern Bank
Attn: Customer Service
PO Box 9009

Springfield, MO 65808

Your access to Online Banking will be suspended within three (3) Business Days of our receipt of your
instructionsto cancel it. Scheduled payments and Transfers initiated online will be canceled unless already

processed. You will remain responsible forall outstanding transfers, fees and charges incurred prior to the
date of cancellation.

Termination
You agree we can terminate or limityour access to Online Banking, or any of the Online Banking Services, for
any of the following reasons:

1) Without prior notice, if you have insufficientfundsin any of your Accounts. Online Banking Services
may be reinstated, at our option, once sufficient funds are available to cover any fees, pending
Transfers, and debits.

2) If you violate the Account Terms and Conditions.

3) Upon seven (7) Business Days’ notice, if you do not contact us to designate a new primary checking
account immediately afteryou close your primary checking account.

4) Upon reasonable notice under the circumstances, for any other reason at our option.

Certain of the obligations of the parties pursuant to this Agreementthat by their nature would continue
beyondthe termination, cancellation or expiration of this Agreement will survive termination, cancellation or
expiration of this Agreement. This Agreementand the Account Terms and Conditions constitutesthe entire
agreementbetweenyouand Great Southern Bank with respect to the subject matter hereof, and there are no
understandings or agreements relative hereto which are not fully expressed herein.

Communication

Unless this Agreement provides otherwise, you can communicate with us in any one of the following ways:

1) Telephone:You can call us at: 800-749-7113 during our Business Hours.

VERSION11.14.2023 Page23of24



2)

3)
4)

5)

GREAT SOUTHERN
BANK

Secure Message: You can send us a message through the Online Banking Secure Message Center. (We
may not immediately receive an electronic message sent by you. For immediate contact, please call the
number above. No action will be taken on any electronic message sentto us until we actually receive it
and we have had a reasonable opportunity to act on it. You cannot use secure messagingto make an
Account balance inquiry or a Transfer or to cancel a Transfer.)

In Person: You may visitus in person at any of our locations.

Email: You can email us at: OnlineBanking@GreatSouthernBank.com. (You should not use unsecured e-
mail for confidential matters. We may not immediately receive an electronicmessage sent by you. For
immediate contact, please call the number above. No action will be taken on any electronic message
sent to us until we actually receive it and we have had a reasonable opportunity to act on it. You
cannot use e-mail to make an Account balance inquiry or a Transfer or to cancel a Transfer).

Postal Mail: You can write to us at: Great Southern Bank, Attn: Online Banking, PO Box 9009,
Springfield, MO 65808
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