TRUTH-IN SAVINGS DISCLOSURE
MONEY MANAGER ACCOUNT

The interest rate and annual percentage yield stated below are accurate as of the date the disclosure is provided. If you would like
more current rate and yield information please call us at _ (417) 887-4400 or (800) 749-7113

This disclosure contains the rules which govern your deposit account. Unless it would be inconsistent to do so, words and phrases
used in this disclosure should be construed so that the singular includes the plural and the plural includes the singular.

We reserve the right to at any time require not less than _7 _days notice in writing before any withdrawal from an interest bearing
account.

VARIABLE RATE

The interest rate and annual percentage yield for your account depend upon the applicable rate tier. The interest rate and annual
percentage yield for these tiers may change.

TIERS FOR ACCOUNT INTEREST RATE ANNUAL PERCENTAGE YIELD
(APY)
$0 - $2,499 20 20
$2,500 - $9,999 45 45
$10,000 - $24,999 59 59
$25,000 - $49,999 69 .69
$50,000 & ABOVE 99 99

At our discretion, we may change the interest rate on your account at any time.

Minimum Balance Requirements
1. To open the account, you must deposit at least $100.00 to open this account.
2. To avoid the imposition of the service charge, you must meet the following requirements:
= A service charge of $10.00 will be imposed every statement cycle if the balance in the account falls below $1,000.00 any day
of the statement cycle.
3. To obtain the annual percentage yield disclosed, you must maintain a minimum balance of $0.01 in the account each day.

Compounding and crediting
Interest will be compounded monthly. Interest will be credited monthly. If you close your account before interest is credited, you
will not receive the accrued interest.

Balance Computation Method
We use the daily balance method to calculate the interest on your account. This method applies a daily periodic rate to the principal in
the account each day.

Accrual of Interest on Noncash Deposits
Interest begins to accrue no later than the business day we receive credit for the deposit of noncash items (for example, checks).

Transaction Limitations
You may only make _6 transfers from your account each statement cycle. 6 by checks to third parties and debit card transactions.
Cash & ATM transactions are unlimited. You may only make _6 preauthorized transfers from your account each statement cycle.

Temporary Account Restrictions
Withdrawals will not be allowed from your account until we receive a completed signature card.

Additional Terms
1. $1.00 fee for check images.
2. Fee is waived if minimum balance is greater than $4,999.99.
3. Great Southern Bank may pay checks and other items in any order it chooses.



A fee of $29.00 per item may be assessed on overdrafts created by check, in-person withdrawal, pre-authorized transfers or recurring
debit card transactions. This fee will apply whether items are paid or returned to the merchant. ATM withdrawals and one-time debit
card transactions will only be authorized and charged an overdraft fee if you request this service. Whether overdrafts will be paid is
discretionary and we reserve the right not to pay.

ELECTRONIC FUNDS TRANSFERS

YOUR RIGHTS AND RESPONSIBILITIES

The Electronic Fund Transfers we are capable of handling for consumers are indicated below, some of which may not apply to your
account. Some of these may not be available at all terminals. Please read this disclosure carefully because it tells you your rights and
obligations for these transactions. You should keep this notice for future reference.

TYPES OF TRANSFERS, FREQUENCY AND DOLLAR LIMITATIONS

(a) Prearranged Transfers.
Preauthorized credits. You may make arrangements for certain direct deposits to be accepted into your checking and/or savings
account(s).
Preauthorized payments. You may make arrangements to pay certain recurring bills from your checking and/or savings
account(s).
(b) Telephone Transfers.
You may access your account(s) by telephone at 417-895-4567 or 1-800-725-6622 using a touch tone phone, your account
number(s), and a (PIN) personal identification number to:
1. Transfer funds from checking to savings
2. Transfer funds from savings to checking
3. Get checking account(s) information
4. Get savings account(s) information
5. Get rate and product information
(c) ATM Transfers.
You may access your account(s) by ATM using your Great Access check card and personal identification number (PIN) to:
Make deposits to checking accounts.
Make deposits to savings accounts.
Get cash withdrawals from checking account(s) you may withdraw no more than $500.00 per day.
Get cash withdrawals from savings account(s) you may withdraw no more than $500.00 per day.
Transfer funds from savings to checking
Transfer funds from checking to savings
Get checking account(s) information
Get savings account(s) information
For transfers & deposits performed at an ATM, the cut off time is 2:30pm. If processed after 2:30pm, it will post the next
business day.
(d) Point-Of-Sale Transactions.
Using your card:
1. You may access your checking account(s) or savings account(s) to purchase goods (in person, by phone or by computer),
pay for services (in person, by phone or by computer), get cash from a merchant, if the merchant permits, or from a
participating financial institution, and do anything that a participating merchant will accept.
2. You may not exceed more than $2,000.00 in transactions per day.
(e) Computer Transfer.
You may access your account(s) by computer at www.greatsouthernbank.com and using your account number(s), access code to:
Transfer funds from checking to savings
Transfer funds from savings to checking
Make payments from checking to loan accounts with us
Get checking account(s) information
Get savings account(s) information
6. Pay bills through our bill pay services
() Electronic Fund Transfers Initiated By Third Parties.
You may authorize a third party to initiate electronic fund transfers between your account and the third party’s account. These
transfers to make or receive payment may be one-time occurrences or may recur as directed by you. These transfers may use the
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Automated Clearing House (ACH) or other payments network. Your authorization to the third party to make these transfers can
occur in a number of ways. For example, your authorization to convert a check to an electronic fund transfer or to electronically
pay a returned check charge can occur when a merchant provides you with notice and you go forward with the transaction
(typically, at the point of purchase, a merchant will post a sign and print the notice on a receipt). In all cases, these third party
transfers will require you to provide the third party with your account number and financial institution information. This
information can be found on your check as well as on a deposit or withdrawal slip. Thus, you should only provide your financial
institution and account information (whether over the phone, the internet, or via some other method) to trusted third parties whom
you have authorized to initiate these electronic fund transfers. Examples of these transfers include, but are not limited to:

1. Electronic check conversion. You may authorize a merchant or other payee to make a one-time electronic payment from
your checking account using information from your check to pay for purchases or pay bills. You may make payments by
electronic check from your Money Market. Payments are limited to 6 per cycle.

2. Electronic returned check charge. You may authorize a merchant or other payee to initiate an electronic fund transfer to
collect a charge in the event a check is returned for insufficient funds. You may make electronic payment of charges for
checks returned for insufficient funds from Money Market. Payments are limited to 6 per cycle.

GENERAL LIMITATIONS

In addition to those limitations on transfers elsewhere described, if any, the following limitations apply:

Transfers from a Money Market or Savings account to another account or to third parties by preauthorized, automatic, or telephone
transfer are limited to 6 per cycle with no more than 6 transfers by check or similar order to third parties. If you exceed the transfer
limitations set forth above in any statement period, your account will be subject to closure by the financial institution.

FEES

Internet Banking Bill Pay: We charge $4.00 each month for 0-10 payments for internet banking customers who use our bill pay
services and $0.40 for each over 10. Fees will be waived for E-Statement customers. Except as indicated above, we do not
charge for Electronic Funds Transfers.

ATM Operator/Network Fees: When you use an ATM not owned by us, you may be charged a fee by the ATM operator or any
network used (and you may be charged a fee for a balance inquiry even if you do not complete a fund transfer).

DOCUMENTATION

(a) ) Terminal Transfers. You can get a receipt at the time you make any transfer to or from your account(s) using a(n) automated
teller machine or point-of-sale terminal. You may not get a receipt if the amount of the transfer is $15 or less.

(b) Preauthorized Credits. If you have arranged to have direct deposits made to your account(s) at least once every 60 days from the
same person or company, you can call us at the telephone number listed below to find out whether or not the deposit has been
made.

(c) In addition, You will get a monthly account statement from us, unless there are no transfers in a particular month. In any case you
will get a statement at least quarterly.

PREAUTHORIZED PAYMENTS

(a) Right to stop payments and procedures for doing so. If you have told us in advance to make regular payments out of your
account, you can stop any of these payments. Here’s how: Call or write us at the telephone number or address listed in this
disclosure, in time for us to receive your request 3 business days or more before the payment is scheduled to be made. If you call,
we may also require you to put your request in writing and get it to us within 14 days after you call. We charge $29.00 for each
stop payment.

(b) Notice of varying amounts. If these regular payments may vary in amount, the person you are going to pay will tell you, 10 days
before each payment, when it will be made and how much it will be. (You may choose instead to get this notice only when the
payment would differ by more than a certain amount from the previous payment, or when the amount would fall outside certain
limits that you set.)

(c) Liability for failure to stop payment of preauthorized transfer. If you order us to stop one of these payments 3 business days or
more before the transfer is scheduled, and we do not do so, we will be liable for your losses or damages.



FINANCIAL INSTITUTION’S LIABILITY

(a) Liability for failure to make transfers. If we do not complete a transfer to or from your account(s) on time or in the correct
amount according to our agreement with you, we will be liable for your losses or damages. However, there are some exceptions.
We will not be liable, for instance:
= [f, through no fault of ours, you do not have enough money in your account to make the transfer.
= [f the transfer would go over the credit limit on your overdraft line.
= [f the automated teller machine where you are making the transfer does not have enough cash.
= [fthe terminal or system was not working properly and you knew about the breakdown when you started the transfer.
= [fcircumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we have
taken.
= There may be other exceptions stated in our agreement with you.

CONFIDENTIALITY

We will disclose information to third parties about your account(s) or the transfers you make:
1. Where it is necessary for completing transfers; or
2. In order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; or
3. In order to comply with government agency or court orders; or
4. If you give us written permission.
5. As explained in the separate Privacy Disclosure.

UNAUTHORIZED TRANSFERS

(a) Consumer Liability. Tell us at once if you believe your card and/or code has been lost or stolen, or if you believe that an
electronic fund transfer has been made without your permission using information from your check. Telephoning is the best way
of keeping your possible losses down. You could lose all the money in your account (plus your maximum overdraft line of
credit). If you tell us within 2 business days after you learn of the loss or theft of your card and/or code, you can lose no more
than $50 if someone used your card and/or code without your permission. Also, if you do NOT tell us within 2 business days
after you learn of the loss or theft of your card and/or code, and we can prove we could have stopped someone from using your
card and/or code without your permission if you had told us, you could lose as much as $500. Also, if your statement shows
transfers that you did not make, including those made by card, code or other means, tell us at once. If you do not tell us within 60
days after the statement was mailed to you, you may not get back any money you lost after the 60 days if we can prove that we
could have stopped someone from taking the money if you had told us in time. If a good reason (such as a long trip or a hospital
stay) kept you from telling us, we will extend the time period.

MasterCard® Debit. Additional Limits on Liability for Great Access Check Card. You will not be liable for any
unauthorized transactions using your MasterCard debit card, when used for point-of-sale transactions, if: (i) you can
demonstrate that you have exercised reasonable care in safeguarding your card from the risk of loss or theft, (ii) you have not
reported to us two or more incidents of unauthorized use within the prior twelve-month period, and (iii) your account is in
good standing. If any of these conditions are not met, your liability is the lesser of $50 or the amount of money, property,
labor, or services obtained by the unauthorized use before notification to us. “Unauthorized use” means the use of your debit
card by a person, other than you, who does not have actual, implied, or apparent authority for such use, and from which you
receive no benefit. This additional limit on liability does not apply to ATM transactions or to transactions using your
Personal Identification Number (PIN) which are not processed by MasterCard. MasterCard is a registered trademark of
MasterCard International Incorporated.

(b) Contact in event of unauthorized transfer. If you believe your card and/or code has been lost or stolen, call or write us at the
telephone number or address listed at the end of this disclosure. You should also call the number or write to the address listed at
the end of this disclosure if you believe a transfer has been made using the information from your check without your permission.

ERROR RESOLUTION NOTICE

In case of errors or questions about your electronic transfers, call or write us at the telephone number or address listed below, as soon
as you can, if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement or
receipt. We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or error appeared.
1) Tell us your name and account number (in any)
2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or
why you need more information.
3) Tell us the dollar amount of the suspected error.



If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. We will
determine whether an error occurred within 10 business days (5 business days if involving a Visa® transaction or 20 business days if
the transfer involved a new account) after we hear from you and will correct any error promptly. If we need more time, however, we
may take up to 45 days (90 days if the transfer involved a new account, a point-of-sale transaction, or a foreign-initiated transfer) to
investigate your complaint or question. If we decide to do this, we will credit your account within 10 business days (5 business days if
involving a Visa transaction or 20 business days if the transfer involved a new account) for the amount you think is in error, so that
you will have the use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or
question in writing and we do not receive it within 10 business days, we may not credit your account. An account is considered a new
account for 30 days after the first deposit made, if you are a new customer. We will tell you the results within three business days
after completing our investigation. If we decide that there was no error, we will send you a written explanation. You may ask for
copies of the documents that we used in our investigation.

For problem resolution, call or write:

Great Southern Bank

Attn: Customer Service Department
218 S. Glenstone

Springfield, MO 65802

(417) 895-4777 or (800) 725-6622

ADDITIONAL INFORMATION:
Deposit taking ATM are at the following locations:

Great Southern Bank East — Paola KS

Great Southern Bank Paola Main — Paola KS
Great Southern Bank — Spring Hill KS

Great Southern Bank — Nevada MO

Great Southern Bank — Iola KS

Great Southern Bank — Parsons KS

Great Southern Bank — DeSoto KS

Great Southern Bank — Ottawa KS

Great Southern Bank — Prairie Village KS
Great Southern Bank Harrison — Bellevue NE
Great Southern Bank Harlan — Bellevue NE
Great Southern Bank — Ft Calhoun NE

Big Value Lot — Iola KS

ATM - 313 Eastgate, Osawatomie KS
Belmont Square — Parsons KS

***FUNDS AVAILABILITY DISCLOSURE***

Great Southern Bank
218 S. Glenstone Ave.
Springfield, MO 65802
Phone: (417) 887-4400

This policy statement applies to all deposit accounts.

Our policy is to make funds from your deposits available to you on the first business day after the day we receive your deposit.
Electronic direct deposits will be available on the day we receive the deposit. Once they are available, you can withdraw the funds in
cash and we will use the funds to pay checks that you have written. Please remember that even after we have made funds available to
you, and you have withdrawn the funds, you are still responsible for checks you deposit that are returned to us unpaid and for any
other problems involving your deposit.

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays.



FOR DEPOSITS AT ALL BANKING CENTERS:

If you make a deposit before 7:00 p.m. or the posted closing time, whichever is earlier, on a business day that we are open, we will
consider that day to be the day of your deposit. However, if you make a deposit after 7:00 p.m. or on a day not considered a business
day, we will consider that the deposit was made on the next business day we are open.

FOR TRANSFERS OR DEPOSITS AT AN ATM, the cutoff time is 2:30 pm. If you make a transfer or deposit at an ATM machine
before 2:30 pm on a business day, we will consider that day to be the date of your deposit. Transactions performed after the cut off
time or on a day not considered a business day will post the following business day. Deposits are only accepted at specific ATM’s.
The locations are outlined in the Electronic Funds Transfer Disclosure.

If we cash a check for you that is drawn on another bank, we may withhold the availability of a corresponding amount of funds that
are already in your account. Those funds will be available at the time funds from the check we cashed would have been available if
you had deposited it.

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal
immediately but delay your availability to withdraw a corresponding amount of funds that you have on deposit in any account with us.
The funds in the account would then not be available for withdrawal until the time periods that are described elsewhere in this
disclosure for the type of check that you deposited.

**LONGER DELAYS MAY APPLY**

In some cases, we will not make all of the funds that you deposit by check available to you on the first business day after the day of
your deposit. If we are not going to make all of the funds from your deposit available on the first business day after we receive your
deposit, we will notify you at the time you make your deposit. We will also tell you when the funds will be available. If your deposit
is not made directly to one of our employees, or if we decide to take this action after you have left the premises, we will mail you the
notice by the first business day after we receive your deposit.

If you will need the funds from a deposit right away, you should ask us when the funds will be available.

In addition, funds you deposit by check may be delayed for a longer period under the following circumstances:
= We believe a check you deposit will not be paid.
=  You deposit checks totaling more than $5,000.00 on any one day.
=  You redeposit a check that has been returned unpaid.
=  You have overdrawn your account repeatedly in the last six months.
= There is an emergency, such as failure of communications or computer equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be
available. They will generally be available no later than the seventh business day after the day of your deposit.

**SPECIAL RULES FOR NEW ACCOUNTS**
If you are a new customer, the following special rules will apply during the first 30 days your account is open.

Funds from electronic direct deposits into your account will be available on the day we receive the deposit. Funds from deposits of
cash, wire transfers, and the first $5,000.00 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and federal, state and
local government checks will be available on the first business day after the day of your deposit if the deposit meets certain conditions.
For example, the checks must be payable to you (and you may have to use a special deposit slip). [The excess over $5,000.00 will be
available on the ninth business day after the day of your deposit.] If your deposit of these checks (other than a U.S. Treasury check) is
not made in person to one of our employees, the first $5,000.00 will not be available until the second business day after the day of
your deposit. Funds from all other check deposits will be available on the ninth business day after the day of your deposit.




IMPORTANT INFORMATION ABOUT PROCEDURES
FOR OPENING A NEW ACCOUNT

To help the government fight the funding of terrorism and money laundering activities, Federal law requires all financial institutions to
obtain, verify, and record information that identifies each person who opens an account.

What This Means for You

When you open an account we will ask for your name, address, date of birth, tax identification number and other information that will
allow us to identify you. We may also ask to see and copy your driver’s license or other identifying documents.

IMPORTANT INFORMATION ABOUT YOUR CHECKING ACCOUNT
Substitute Checks and Your Rights

What is a substitute check?

To make check processing faster, federal law permits banks to replace original checks with "substitute checks." These checks are
similar in size to original checks with a slightly reduced image of the front and back of the original check. The front of a substitute
check states: "This is a legal copy of your check. You can use it the same way you would use the original check." You may use a
substitute check as proof of payment just like the original check.

Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you have when you
receive substitute checks from us. The rights in this notice do not apply to original checks or to electronic debits to your account.
However, you have rights under other law with respect to those transactions.

What are my rights regarding substitute checks?

In certain cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a substitute check
is posted to your account (for example, if you think that we withdrew the wrong amount from your account or that we withdrew
money from your account more than once for the same check). The losses you may attempt to recover under this procedure may
include the amount that was withdrawn from your account and fees that were charged as a result of the withdrawal (for example,
bounced check fees).

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check,
whichever is less. You also are entitled to interest on the amount of your refund if your account is an interest-bearing account. If
your loss exceeds the amount of the substitute check, you may be able to recover additional amounts under other law.

If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your account earns interest) within 10
business days after we received your claim and the remainder of your refund (plus interest if your account earns interest) not later
than 45 calendar days after we received your claim.

We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute check was
correctly posted to your account.

How do I make a claim for a refund?

If you believe that you have suffered a loss relating to a substitute check that you received and that was posted to your account, please
contact us in writing at Great Southern Bank, Attn: Research & Adjustment Dept, 218 S. Glenstone, Springfield, MO 65802 or stop by
one of our banking centers to complete a dispute form. You must contact us within 40 calendar days of the date that we mailed (or
otherwise delivered by a means to which you agreed) the substitute check in question or the account statement showing that the
substitute check was posted to your account, whichever is later. We will extend this time period if you were not able to make a timely
claim because of extraordinary circumstances.



Your claim must include: (1) A description of why you have suffered a loss (for example, you think the amount withdrawn was
incorrect); (2) An estimate of the amount of your loss; (3) An explanation of why the substitute check you received is insufficient to
confirm that you suffered a loss; and (4) A copy of the substitute check [and/or] the following information to help us identify the
substitute check: the check number, the name of the person to whom you wrote the check and the amount of the check.

GREAT SOUTHERN BANK
**Miscellaneous Fees & Charges**
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Auto Sweep to Cover Overdraft (per transfer)
Account activity print-out
ATM Inquiries (foreign machine)
MC Int’l Cross-Border Fee
MC Currency Conversion Fee
ATM/Debit Card Reorder

Specialty Card

Photo Card
ATM withdrawals (foreign machines)
ATM/Debit Card PIN mailer Reorder
ATM/Debit Card transactions
Bond Collections — Customer (Coupons)**
Bond Redemption — Customer (EE)**
Bond (Re-issue) (per Bond) ($10.00 minimum)
Cash Item — Returned
Cashed Check — Non Customer (Approved Account)
Cashed US Government Check — Non Customer
Check Copy — Non-Safekeeping
Check Copy — Safekeeping
Check Copy — Image Account
Coin per roll — Customer
Collection Item Incoming — Customer
Collection Item Incoming — Non Customer
Collection Item Outgoing — Customer**
Credit/Deposit Verifications
Currency Per Strap — Customer**
Deposit Verification
Deposited Item Returned — Per Item
Deposited Item Returned — Reclear
Deposited Item Returned — Special Handling per month
Dormant Account
Fax — Incoming
Fax — Outgoing (per page) ($5.00 maximum)
Foreign Currency Purchase — Customer**
Foreign Currency Sale — Customer**
Foreign Draft
Foreign Draft Rush Delivery / Next Day
Garnishment / Levy
Insufficient Funds
Loan Verifications
Money Orders — Customer**
Notary — Customer
Notary — Non Customer (per signature)
Official Checks — Customer**
Overdraft
Paid in full letter for a charged off account
Photocopy (per page)
POS Transaction

$5.00
$2.00
$2.25
.08% of Transaction
.02% of Transaction
$5.00
$5.00
$8.00
$2.25
$1.00
FREE
$10.00
FREE
$0.50
$2.00
$20.00
$20.00
$3.00
$2.00
$2.00
FREE
$30.00
$35.00
$35.00
$10.00
FREE
FREE
$4.00
$3.00
$25.00
$7.00
$5.00
$1.00
$6.00
$6.00
$25.00
$10.00
$40.00
$29.00
$10.00
$2.50
FREE
$2.00
$3.50
$29.00
$20.00
$2.00
FREE



Pre-authorized Account Transfer FREE
Reg. D — Excessive Transaction Fee

Per Cycle $10.00
Research per quarter hour $8.00
Research Expedite Request (1 hour or less) $10.00
Research on CD, Additional Fees Apply $5.00
Multiple Signature Review

(per account, per month) $10.00
Safe Deposit Boxes

2x5x14 $22.00

2x5x22 $22.00

3x5x22 $27.00
3x10x22 $32.00
5x5x22 $28.00
5x10x22 $46.00
10x 10 x 22 $77.00
Statement — Check Return $4.00
Statement — Copy $6.00
Statement — Customer pickup per month $10.00
Statement — Monthly Images $1.00
Statement — Special Cut Off $10.00
Stop Payment $29.00
Subpoenas / Summons Appearance (per hour) $85.00
Telephone Payment FREE
Payment by Visa, MC, Discover 3% of Payment
Telephone Transfer — 24 hour account information line FREE
Telephone Transfer — Customer Service $2.00
Temporary Checks / Deposit Slips FREE
Travelers Cards** $10.00
Wire — Foreign Incoming/Outgoing — Customer** $36.00
Wire — Incoming — Customer** $15.00
Wire — Outgoing — Customer** $20.00
Wire — Outgoing — Customer** via Internet Banking $7.50

**Services not offered to non-customers
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Bounce Protection
A Special Service For Your Checking Account

At times, unanticipated expenses or unforeseen problems can leave you with too little cash in your checking account. Having a
check returned due to insufficient funds can be a costly, inconvenient and potentially embarrassing experience.

At Great Southern Bank, we do not encourage overdrafts. As always, we encourage you to manage your finances responsibly.
However, we want to save you from the additional merchant fees and possible damage to your credit history that might result if a
check is returned.

That’s why we provide “Bounce Protection®,” a special overdraft service for Great Southern Bank’s customers.
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What is Bounce Protection ?
Bounce Protection is a discretionary overdraft service, requiring no action on your part, that provides you a safety net up to an
automatically assigned overdraft limit.

Y our Bounce Protection limit may be available for checks and other transactions made using your checking account number or
automatic bill payment and recurring debit card payments. Also, at your request, we may authorize and pay ATM transfers or
withdrawals and everyday debit card purchases using your limit.

How does Bounce Protection work?*
As long as you maintain your account in “good standing,” we may approve your overdraft items within your current available Bounce
Protection limit as a non-contractual courtesy.

For overdraft privilege consideration, your account is in “good standing” if you (1) make sufficient deposits to bring your account to a
positive end-of-day balance at least once every 30 calendar days (including the payment of all bank fees and charges); (2) avoid
excessive overdrafts suggesting the use of Bounce Protection as a continuing line of credit; and (3) there are no legal orders, levies or
liens against your account.

Please note that the amount of the overdraft plus our paid item overdraft fee of $29 for each item will be deducted from your overdraft
limit. If the item is returned, the returned item overdraft fee of $29 will be deducted from your account. No interest will be charged on
the overdraft balance.

*Please refer to the overdraft policy for additional details.

What does Bounce Protection cost?

There is no additional cost associated with this privilege unless you use it. You will be charged our paid item overdraft fee of $29 for
each overdrawn item created by a traditional paper-based check, a teller withdrawal, an automatic payment (ACH) transaction or a
recurring debit card payment. Also, if you have requested us to do so, we may authorize and cover ATM transfers or withdrawals and
everyday debit card purchases.

For example, three paid items in one day will result in $87 in paid item overdraft fees. To help you manage your account, the total fees
you have paid for items (both paid and returned) during the current month and for the year-to-date will be reflected on your monthly
checking statement.

What is my Bounce Protection limit? If | have two checking accounts, can | get Bounce Protection on both?
Locate your account type below and make note of the corresponding limit. If you have multiple accounts for your household, you may
have a limit on each eligible account.

Basic Free Checking $ 300 Premium NOW $ 700
No Borders Checking $ 300 High Yield NOW $ 700
Works NOW $ 500 Money Manager Checking $ 700
Business Free Checking $ 500 Individually Owned Business NOW $ 700
Summit Gold $ 500 Premium Business NOW $ 700
Basic NOW $ 600 Corporate Checking $ 750
Summit Checking $ 600

What are some of the ways | can access my Bounce Protection limit? Will my limit be reflected in the balance | receive?

The chart below shows the different ways you can access your Bounce Protection limit and indicates whether or not this limit will be
reflected in the balance provided.

How do | know when | use the overdraft limit?
You will receive an overdraft notice each time items are paid, including fees. You will need to subtract the total fees when balancing
your checkbook.



What if I go beyond my Bounce Protection limit?

Overdrafts above and beyond your established Bounce Protection limit may result in checks or other items being returned to the
payee. The returned item overdraft fee of $29 will be charged per item and assessed to your account. An overdraft notice will be sent
to notify you of items paid and/or returned.

Access Points Is my Bounce Protection limit available? Does the balance provided reflect
my Bounce Protection limit?

Teller Yes No
Writing A Check Yes -NA-
Great Access Debit Card (recurring) Yes -NA-
Great Access Debit Card (everyday) No** -NA-
ATM Withdrawal No** No
ACH-Auto Debit Yes -NA-
Great Access Online Yes No

Bill Pay Yes -NA-
Great Access Phone Bank Yes No

**Bounce Protection service will be made available for ATM or everyday debit card transactions upon your request. Call (417) 895-
4777 or (800) 749-7113 or visit one of our banking centers to arrange for your ATM and debit card coverage.

How do I know when | use the overdraft limit?
You will receive an overdraft notice each time items are paid, including fees. You will need to subtract the total fees when balancing
your checkbook.

What if | go beyond my Bounce Protection limit?

Overdrafts above and beyond your established Bounce Protection limit may result in checks or other items being returned to the
payee. The returned item overdraft fee of $29 will be charged per item and assessed to your account. An overdraft notice will be sent
to notify you of items paid and/or returned.

How soon can | use my Bounce Protection?
If you are a new customer, you may be able to use the overdraft service 30 days after your account is opened, assuming your account
is in “good standing” as defined in this brochure.

How quickly must I repay my Bounce Protection?

You should make every attempt to bring your account to a positive end-of-day balance as soon as possible, and must do so within 30
calendar days. If you are not able to do so, you will receive a letter from Great Southern Bank informing you that your Bounce
Protection limit has been suspended and additional items will be returned.

What are some other ways | can cover overdrafts at Great Southern Bank?

The best way to avoid overdrafts and fees is to keep track of your account balance by entering all checks, debit card purchases and
ATM withdrawals in your check register, reconcile your checkbook regularly and manage your finances responsibly. However, if a
mistake occurs, Great Southern Bank offers additional ways to cover overdrafts in addition to Bounce Protection.

Ways to Cover Overdrafts at Great Southern Bank Example of Associated Fees'

Good account management $0

Link to savings account $5 transfer fee

Overdraft line of credit Contact a banking center for details

Bounce Protection Paid item overdraft fee of $29 for each item

1. These costs are provided only as examples. Please ask us about our specific products and fees.

What if I do not want to have Bounce Protection on my checking account?
If you would like to have this service removed from your account, please call (417) 895-4777 or (800) 749-7113.




Bounce Protection®™ Overdraft Policy

An insufficient balance can result from several events, such as (1) the payment of checks, electronic funds transfers or other
withdrawal requests; (2) payments authorized by you; (3) the return of unpaid items deposited by you; (4) bank service charges; or (5)
the deposit of items which, according to the bank’s Funds Availability Policy, are treated as not yet available or finally paid. We are
not obligated to pay any item presented for payment if your account does not contain sufficient funds.

As long as you maintain your account in “good standing,” we may approve your overdraft items within your current available Bounce
Protection limit as a non-contractual courtesy. For overdraft consideration, your account is in “good standing” if you (1) make
sufficient deposits to bring your account to a positive end-of-day balance at least once every 30 calendar days (including the payment
of all bank fees and charges); (2) avoid excessive overdrafts suggesting the use of Bounce Protection as a continuing line of credit; and
(3) have no legal orders, levies or liens against your account.

Great Southern Bank reserves the right to post transactions in any sequence; however, we currently post in the following order: ACH,
checks in number order, ATM and Point of Sale. We reserve the right to change the order of payment without notice to you if we
suspect fraud or possible illegal activity affecting your account. Also, please be aware that the order of item payment may create
multiple overdraft items during a single banking day for which you will be charged our paid item overdraft fee of $29 for each
overdraft item paid.

You may opt out of the privilege at any time, but you are responsible for any overdrawn balances at the time of opting out. Normally,
we will not approve an overdraft for you in excess of the predetermined amount assigned to your account type. So as not to exceed
your limit, please note that the amount of the overdraft plus the bank’s paid item overdraft fee of $29 per item will be deducted from
the overdraft limit.

We may refuse to pay an overdraft item at any time even though we may have previously paid overdrafts for you. For example, we
typically do not pay overdraft items if your account is not in good standing as defined above, or, if based upon our review of your
account management, we determine that you are using Bounce Protection excessively or seem to be using Bounce Protection as a
regular line of credit. You will be charged a returned item overdraft fee of $29 for each item returned.

You will be promptly notified of any non-sufficient funds items paid or returned that you may have; however, we have no obligation
to notify you before we pay or return any item. The amount of any overdraft including our paid item overdraft fee of $29 and/or a
returned item overdraft fee of $29 that you owe us shall be due and payable upon demand, but if no demand is made, no later than 30
calendar days after the creation of the overdraft. If there is an overdraft on an account with more than one owner on the signature card,
each owner and agent, if applicable, shall be jointly and severally liable for all overdrafts inclusive of fees.

Bounce Protection should not be viewed as an encouragement to overdraw your account. To avoid fees, we encourage you to keep
track of your account balance by entering all items in your check register, reconcile your checkbook regularly, and manage your
finances responsibly. If you would like to have this service removed from your account, please call (417) 895-4777 or (800) 749-7113.

Please note that your Bounce Protection limit may be available for each item paid under the limit created by checks and other
transactions made using your checking account number, such as a teller withdrawal, an automatic payment (ACH) transaction, an
automatic bill payment or recurring debit card payments. Also, at your request, we may authorize and pay ATM transfers or
withdrawals and everyday debit card purchases using your limit. The limit will not be included in the balance provided during an

inquiry.

LIMITATIONS: Bounce Protection is a non-contractual courtesy that is available to individually/jointly owned accounts in good
standing for personal or household use. Great Southern Bank reserves the right to limit participation to one account per household and
to suspend, revoke or discontinue this service without prior notice.

IMPORTANT INFORMATION ABOUT YOUR PRIVACY
FROM GREAT SOUTHERN BANK, GREAT SOUTHERN INSURANCE AND GREAT SOUTHERN TRAVEL

Our Privacy Promise

Great Southern Bank, Great Southern Insurance and Great Southern Travel (together, the “Great Southern family of Companies”) are
committed to protecting the privacy of our customers’ information. As part of our commitment to protecting our customers' privacy,
we have adopted privacy principles and have implemented them at all levels of our organization. We understand that you expect your
personal and financial affairs to be held in the strictest confidence. As a customer of one or more of our Companies, you have
entrusted us to protect your privacy and to safeguard your personal information.



As part of our commitment to protecting your information, we do not disclose any personal information about our customers or former
customers to anyone outside our affiliated companies, except as permitted by law.

Why We Collect Customer Information

We collect information about you only where we believe it will help administer our business or provide products, services, and other
opportunities to you. Some of the reasons we use your information are as follows:

1. To protect and administer your records, accounts and funds

2. To comply with certain laws and regulations

3. To help us design and improve our products and services

4. To better understand your financial needs

We Protect and Limit Access to Your Information

We establish and maintain security procedures designed to help prevent unauthorized access to your private, confidential information.
We restrict access to your personal information to those employees who need to know that information to provide products or services
to you. We maintain physical, electronic and procedural safeguards that comply with federal standards to guard your personal
information. We also update and test our computers, hardware, software and other technology to assure the integrity and security of
our information systems.

What Information We Collect

We may collect the following personal information about you:
1. Information about your identity, such as your name and address
2. Information about your transactions with us, such as your account balance, payment history and claims history
3. Information we receive from you on applications or other forms, such as assets and income
4. Information we receive from consumer reporting agencies or other companies, such as creditworthiness and payment history

We do not share any of the above information with anyone outside our affiliated companies. Additionally, the final two categories of
personal information are referred to as personal credit information and will not be shared with our family of Companies.

We Restrict Disclosure of Account Information

We do not reveal specific information about your accounts or other personally identifiable data to parties outside our organization
unless it is under the following circumstances:

1. You request or authorize disclosure

2. The information is provided to help complete a transaction initiated by you

3. The information is provided to a reputable credit bureau or similar information reporting agency

4. The disclosure is otherwise lawfully permitted or required

This policy will remain in effect should your relationship end with us.
We Will Maintain Accurate Information

Maintaining the accuracy of your personal information is important. We have procedures to help assure that your personal information
is accurate, current and complete. We also have procedures to correct inaccurate information in a timely manner, including processes
to update information or remove outdated information. If you discover any information we have about you that is incorrect, please let
us know by calling the telephone number provided below.

We Maintain Your Privacy When We Do Business Outside Our Organization

It is sometimes necessary to provide personally identifiable information about you to a party outside our organization. Therefore, we
may disclose all of the information we collect, as described above, to companies that perform marketing services on our behalf or to
other financial institutions with whom we have joint marketing agreements. When we work with outside businesses or companies,
these vendors agree to safeguard your personal and confidential information, and these vendors must abide by applicable law.



We Will Not Share Your Information Outside Our Organization

We maintain procedures designed to protect your personal information. Other than under the limited exceptions explained above, it is
our practice not to share customer information outside our organization. You do not need to request this confidentiality - it is our
standard practice.

If you have questions or concerns regarding our privacy policy, please contact us at 417-887-4400 or 800-749-7113.
Sharing Information Among Great Southern Affiliates

Our Great Southern family of Companies work together to provide the accounts and services you need. By sharing information about
your accounts and relationship among our family of Companies, we can serve you more efficiently and make it easier for you to do
business with us. We may provide contact information such as name and address and transaction information such as account balance
and payment history about our customers or former customers to our affiliates as allowed by law. This notice is being provided by the
Great Southern family of Companies. You may limit the Great Southern family of Companies from marketing their products or
services to you based on your personal information that they receive from other Great Southern Companies. This may include
information such as your account balance or your account history. To limit this type of marketing, complete the attached form and
return it to us as instructed. You may also limit marketing for other customers who are joint account holders with you. This opt-out
will not expire unless requested by you. If you have previously completed an opt-out form for this purpose, it is not necessary to
complete an additional form.

If you wish to opt out of the disclosure of your information, you may do so by completing the form below and returning this form to
us at P.O. Box 9009, Springfield, MO 65808 or delivering it to any Great Southern location.

o Do not allow any companies in the Great Southern family of Companies to use my personal information to market to me.

Signature Telephone Number
Name Last Four Digits of Social Security Number
Street Address Apt. # Date of Birth

I am a customer of: (please check all that apply)
City, State, ZIP o Great Southern Bank

o Great Southern Travel

o Great Southern Insurance

Name(s), Date(s) of Birth and Last Four Digits of Social Security
Number(s) of Other Account Holders Who Wish to Opt-Out



